FILE REQUIREMENTS

121 S. CARPENTER AVE. • KINGSFORD, MI 49802
906.774.8636 • FAX: 906.774.6408 • CJGRAPHICS.NET

PREFLIGHT & ASSESSMENT
A preflight fee of $15 will apply for each file submitted. We highly recommend including a hard copy along with your electronic
file. Preflighting consists of file review and evaluation. This allows us to identify file problems such as size, fonts, image quality,
color, bleeds, etc. Any problem(s) that are identified with a supplied file will be automatically corrected for additional charges up
to $35. In the event that charges will exceed $35, we will contact you with an estimate. You may choose at that time to make
changes to your file and resubmit (additional preflight charges will apply) or approve the revised estimate.
We are not responsible for file content, including correct spelling, photo placement, dates, address, phone numbers, etc.
Preflighting is to check for possible printing issues ONLY. Please make sure all information is correct before sending the file
for printing.
Files should be set up at finished size (plus bleeds when applicable). For example, an 8.5 x 11 inch double-sided flyer should be
provided in a 2 page PDF. Each page should be sized at 8.5 x 11 inch (if no bleeds) or 8.75 x 11.25 inch (if it bleeds). Files that
are sent multiple up on a sheet will incur a setup charge.

PREFERRED FILE
PDF - PDF/x-1a:2001 automatically embeds all fonts, converts all colors to CMYK and embeds all images.

PREFERRED PROGRAMS

InDesign - CS6 or earlier (Packaged)
Illustrator - CS6 or earlier (Convert Fonts to Outlines,
Embed Images)
Photoshop - CS6 or earlier

ACCEPTED PROGRAMS Additional Charges Apply

FONTS

Convert text to paths, curves or outlines (vector art).

SUPPORT FILES

EPS - Illustrator/Freehand: Fonts converted
TIFF - Photoshop: Save as CMYK 300dpi at actual size.
PDF - PDF/X-1a:2001, high resolution (300dpi)

Microsoft Word (Include Images in File)
Quark XPress (Version 8 or earlier)
Microsoft Excel
Microsoft PowerPoint

Please be advised that due to variations in computer and printing equipment, there may be some unintended variations
between on-screen files and corresponding printed output. The best chance to receive printed output that closely resembles
your on-screen image is to submit your file in PDF format.
If you choose to supply the live files instead of a PDF please be sure to include any images or fonts that are used. We cannot
output a file unless we have the art/photos and fonts used within the document intended for output.

HELPFUL TIPS

Adobe InDesign – packaging files - Adobe InDesign has a package feature to collect all of your pictures used, as well as fonts.
First, check your links palette to make sure all of your pictures are updated and not missing. Address any “stop sign” or “caution
sign” symbols.
Choose file, select package, then follow the on screen instructions, and be sure that the pictures, fonts, and update links options
are checked. Please use Stuffit or Zip to compress the folder before uploading.
Adobe Illustrator - Make sure all images are embedded and fonts are converted to outlines.
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RESOLUTION

300 dpi is the minimum recommended resolution. The more dots/pixels the image contains, the sharper the image will print.
As a result, printing may look blurry if a 72dpi image is used as compared to using a 300dpi image. If an image includes fonts,
resolution should be, at minimum, 1200dpi.
		
300 dpi 		
VS
72dpi

BLEEDS

Files must include a 1/8” bleed area, if bleeds are desired. For example, an 8 1/2” x 11” full bleed document will actually be
8.75” x 11.25”, to account for a 1/8” bleed on each edge.
TRIM
SAFE ZONE
BLEED AREA

Pet

Photography

Safe Zones

All non bleed items (text and photos) must be within the safe zone area.
Full color: .125” from the trim. Booklets: .25” from the trim.
One color: .312” from the trim.

COLOR MODE

All files should be provided in CMYK mode (unless we are running a spot color) When we receive RGB images, we do a
standard-value conversion to CMYK, which may not be perfectly to your liking. We cannot be responsible for results if you
furnish your images with RGB.
These are the same color but
the first is in RGB and the second
is in CMYK.
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AVOIDING PURPLE-ISH BLUES

Anything high in magenta and high in cyan will print purple. If you want a more true blue color we recommend keeping cyan and
magenta 30% apart from each other to create a blue.
100 Cyan 100 Magenta 0 Yellow 0 Black
(Left) is how this color appears on screen
(Right) is how this color prints on press

PANTONES

The majority of printing is done in CMYK. If you use Pantone colors in a job that will print CMYK, your job might print with
undesirable colors. We convert Pantone colors to CMYK using the conversion process from the file’s native program. There
may be some unintended variations between on-screen files and corresponding printed output. We highly recommend that
customers convert all their files to CMYK before uploading their art. We are not responsible for product that has experienced a
color shift during the conversion to CMYK format.

BLACK TEXT

For best results, black text should have a CMYK breakdown of 0 Cyan, 0 Magenta, 0 Yellow, 100 Black.
We cannot guarantee the quality of 4 color black text.

RICH BLACK

 or best results on printing large black areas, rich black (30 Cyan, 30 Magenta, 10 Yellow, 100 Black) should be used, for
F
uniform ink coverage.
Using only 100 Black can result in uneven ink coverage, and a black that is not as dark as it could be.
Using a higher value mix such as 75 Cyan, 68 Magenta, 67 Yellow, 90 Black can result in high ink coverage, causing
ink to smear.

TRANSPARENCY ISSUES

Sometimes using shadows, glows or other transparency effects on top of a spot color creates white boxes or other
unwanted results.
(left) what you see on screen
(right) after file is printed

The best way to avoid issues like this is to convert all spot colors to CMYK before sending artwork in.
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BANNERS

Please use the visual below to create and supply banner art files.
Bleed For Hemming - 1.5” of space all around the banner - Image must extend 1.5” all the way around.
Grommets

Safety Zone - 2” of space all around the banner
Leave this space free of text or important images

File must be sent as a High Resolution PDF to finished size

Final Edge Once Hemmed and Grommeted

Banner Size: 60” x 36”
Safety Area: 56” x 32”
Banner Size including Bleed/Area for Hem: 63” x 39”

OVERPRINT ISSUES

Overprint settings are typically used to intentionally overlap inks for a number of reasons but overprint can cause unexpected
results. We recommend that you turn off all overprint objects before submitting files. Always check logos and other artwork
before submitting.

BROCHURES

When designing a brochure keep in mind that the panel sizes are not exactly equal to account for folding.
Tri-fold measurements - Front: 3.7”

Middle: 3.68”

Fold-in: 3.62”

BOOKLETS AND MULTI-PAGE DOCUMENTS

Please supply in (1) PDF as single pages in correct page order. If files are sent in spreads (printer or reader) there will be a setup
charge for separating them into individual pages.

ART COMPLIANCE

CJ Graphics assumes no liability for trademark and copyright infringements on customer supplied or requested artwork. Files
and materials submitted are assumed to be in compliance with all applicable laws. Customer agrees to hold harmless and
defend CJ Graphics against all costs and expenses as a result of any legal action including attorney fees.

COMPLIANCE POLICY

It is our company compliance policy that once an order has been placed, the customer is responsible for all charges incurred.
We understand that there are situations that may arise in the process of your business that will alter the completion of a
project. In the event that a job is canceled or has not had any activity within the last 30 days, the job will be closed and an
invoice issued for any time, materials, and/or set up. Please know that the artwork will remain in our files for 3 years and can
be revisited at any time. Please notify us if you do not want your products used for CJ Graphics marketing.
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